
Questions Number Two 

Below are a few questions I have regarding the RFP for Gulf Coast State College… 

1) What is the average monthly outstanding balance in the concentration 
account?  See statements. 

2) Which format/file type is preferred for electronically uploading the 
transactional data detail? Fixed width.  

3) What are the preferred examples of functionality (screen shots, demos, 
etc.)?  The method for each institution that provides the information in a 
self-explanatory format. 

4) On the Debit Card Account, it is indicated that online maintenance of cards 
will be needed.  What type of card maintenance will need to be performed 
online? Ability to terminate a card immediately. 


