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Throughout your college years and beyond, we want to ensure that you are well-informed and empowered to 
take control of your student loan repayment. We have partnered with Student ConnectionsSM  to help you 
understand your loan repayment commitments and address any issues you may encounter. 

In the coming months, you may receive a call from a  borrower advocate who will:

 • Help you understand your loan obligations and responsibilities.

 • Discuss available options for an achievable and afordable repayment plan.

 • Ensure you are aware of repayment options during fnancial hardships. 

 • Promote your long-term repayment success. 

These advocates are available to counsel you about your outstanding loans and, when appropriate, work with you 
and your loan servicer to address any loan payment issues. 

WHO IS STUDENT CONNECTIONS? 

Student Connections is passionate about helping students overcome the barriers that can get in 
the way of attending college, completing their programs of study and achieving success while in school 
and after graduation. With more than 50 years of experience in counseling student loan borrowers, their 
primary goal is to help establish the best repayment plan for you. 

Visit  repaymyloans.org  or talk to  a borrower 
advocate for free at  (866) 311-9450. 
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